
OCTOBER 8, 2019
Holiday Inn
Concord, NH

2019 RETAIL BANKING 
CONFERENCE

Join your peers to gain new perspectives on engaging clients, building relationships, increasing revenue and 
delivering an exceptional customer experience. Learn from others, share your experiences, and hone your 

skills. Gain insights to help your bank and your team embrace innovation and transformation!

WHO SHOULD ATTEND
This program is designed for senior retail executives, operations officers, small business relationship 

managers, retail officers, branch administrators, branch managers, and bank marketers seeking new insights 
on customer engagement.



2019 RETAIL BANKING CONFERENCE
OCTOBER 8, 2019 | HOLIDAY INN, CONCORD, NH

NH BANKERS ASSOCIATION

AGENDA
8:30 AM - 9:00 AM REGISTRATION AND CONTINENTAL BREAKFAST

9:00 AM - 10:00 AM TELLING YOUR STORY: WINNING WITH THE MEDIA 
Samantha Kenney

You have the opportunity to tell your institution’s story every day in today’s 24-hour 
news cycle. Are you ready? Implement these simple strategies to get positive news 
coverage for your bank and amp up the effectiveness of your paid marketing, social 
media and earned media opportunities. Walk away understanding why relationships 
with local media matter and learn why saying “yes” when they call for your help will 
pay off for your reputation, your business and your bottom line.

10:00 AM - 11:00 AM WEEDING THROUGH THE RISKS OF BANKING THE CANNABIS INDUSTRY
David Apfel, Partner, Goodwin Procter LLP

Thirty-three states have legalized the medical use of marijuana, including twelve 
states that have also legalized adult recreational use.  But any and all uses of 
marijuana remain criminal under federal law. What about hemp and CBD?  Are they 
now legal and safe to bank with the passing of the Farm Bill?  Financial Institutions 
have been hesitant to provide traditional banking services to these businesses, forcing 
a cash-only climate with much of the cash moving underground and putting 
communities at risk.  Learn the risks of banking MRBs and learn tips on how to succeed 
if your financial institution decides to take on these businesses.

11:00 AM - 11:15 AM NETWORKING BREAK

11:15 AM - 12:15 AM EFFECTIVE APPROACHES TO OMNICHANNEL MARKETING – STRATEGIES, TACTICS, AND 
ROI
Trevor Knott, Regional Sales Manager-Analytics & Marketing - Baker Hill

Not sure what to do with all of your data? You are not alone. This session will help 
you understand strategies and tactics you can use to grow deposits and loans using 
the data you already have. This includes ways to segment your data to reveal where 
your opportunities are, who to target first, and how to do it within your budget.

12:15 PM - 1:00 PM LUNCH

1:00 PM- 2:00 PM        ATM ADVANCEMENT AND INTERACTIVE TELLER MACHINES 
 Joel Keller, Solutions Engagement Manager, Diebold Nixdorf

Leveraging self-service technology
- Transaction Automation (ATM/ITM)
- Enhancing Self Service Capabilities
- Differnetiation in the Marketplace

  2:00 PM CONFERENCE ADJOURNS




